_ 'I'HE OPEN UNIVERSITY OF SRI LANKA
PROGRAMME IN PROFESSIONAL ENGLISH 2007/ 2008
COMMUNICATION SKILLS IT - (LSC 2202) - PART - B :

- ORAL EXAMINATION- =

Instructions to all Examiners:
READ CAREFULLY BEFORE YOU BEGIN

- 'Marking: A panel will consnst of 2 examiners. A detalled mark sheet/s will be given

to both examiners:.

i) Please fill this in carefully and clearly (Candldate S Reglstratlon number and
" Index Number should be written correctly on this sheet.)
i) (a)  Each.examiner should fil! in a separate miark sheet
(b) When the test is over, prepare a common mark sheet in the manner glven
below.

Add the two sets of marks in each column provided to enter marks
~ and divide by 2 (average mark)
-‘Enter these marks on the new mark sHeet.

: =iii")- ' Panelef examiners must sign all mark sheets.
- iv) Centre must. be indicated.. :

v) ___Please fill 'in the columns prov1ded for Age Gender E'.thmc group (PLEASE
- _GUESS the requ1red mf'ormatlcm DO NOT ASK the candidate)

v

v Please check the Student's ‘Record Book and enter the chnstratmn Number in the
: Mark Sheet ' . . S

. 'Tlmlng Maxlmum time for both eandidates is ideally 6 - 8 minutes.
DO NOT WASTE TIME: because
Sa) - ~ - if Candidate is good- - you will realise it
b, i e e (if Candidate is weak -, you cannot help by

prolonging oral exammahon

Note that this tlmmU w111 he]p you test 20 candldates per hour TRY TO KEEP TO
THIS. SR =

ObJectlves DT
Remember you are looking for fluency in speech Candldates who
- i} - Thesitate .. . iii). . show lack ofvocabulary

. i} . repeatthemselves . iv)  do not know their grammar

must be penalised. . B o

Fail- candidates who i) do not understand what you say.
i) answer incorrectly. S
iii) ~ use faulty grammar, weak vocabulary, poor

sentence structure.

iv) hesitate.

DO NOT PENALISE PRONUNCIATION BUT CONSIDER SOCIAL
ACCEPTABILITY OF CANDIDATE'S PERFORMANCE.

I




THE OPEN UNIVERSITY OF SRI LANKA

PROGRAMME IN PROFESSIONAL ENGLISH 2007 /2008 -

COWUNICATION SKILLS IT (LSC 2202 ) - PART - B
s ORAL EXANIINATION

TO ALL EXAIVIINERS

'PLEASE READ (@ INSTRUCTIONS
. o ()  MARKING KEY

VERY CARDFULLY BEI"ORE ADMINISTER]NG TEST

" Format of Examination

| Task '_ L :j}i__ . Time ~ Marks

L. Students famlha.nze themselves w1th tasks 0 02'minutes
1.' ' RolePlay R ": 03 minutes 10
Plcturc Deqcrlpnon T ~:03. minutes 210
Total I ' 20

Task 1 (Palr taslc)

.The students are requlred to role play a gwen situation.

Task 2 (Ind1v1dual Task)

‘people / give their personal views using a picture as a guide.

The students are requlred to talk about an issue that mterests ‘

S




Objectives of Test Questions

Instructions to Examiner

Task 1 - .= - (Role Play) -

" Role play by 02 students on a-given situation. Tests the candidate’s .
.- accuracy ; ﬂuency appropnacy and relevance conﬁdence and turn
takmg ablhty Examiners overall Impressmn of candldates

(Please see attached sheets for the 3 situations.)

Task 1

.. __ = _You Wﬂl be gwen 03 shps of paper numbered 1,2, and 3 in a box.
_ | . | (Each number wﬂl glve a dlfferent situation pg. 5) -
o .-_Call 02 candldates in. ' ' o ..
a - _Get the pau‘ of candldates to se]ect one shp cf paper and hand it over
‘to you. . | o
- Give candidates the 51tuat1on bearmg the number they selected and
explain task if necessary

- Give candldates 01 mitiute to decide and prepare on the role play.

- Candidates role pl'a'y for 02 — 03 minutes.




‘Objectives of Test Questions

| Task 2 - (Indwuilual Testmg)
Descrlptlon ofa gwen prcture 1nd1v1dually (P1ctures are pIOVIded)

| Tests the canchdates ablhty to describe somethmg looking at a given picture,
o express one’s opm1on about it.

B ;' overall clarlty, ﬂuency, R
i approprlacy and relevance conﬁdence overall 1mpress10n

B Task 'B:_ |

" — You wﬂl be gwen 03 plctures deplctlng current issues in whlch people
L i are mterested m our soc1ety today _ _

= o | "'Select a p1cture from the collectlon and hand it over foa candrdate and
" ask'the other cand1date to be seated away Vary selectlons between the

r-pan‘ in the room as well as another palr Do not repeat same, picture

_ - to successwe candldates
N )Explaln task to candldate Tell candldate that task B needs his / her
. 1deas / v1ews / hkes / dlshkes 1nd1v1dua11y - '

R "lee candtdate 01 nrnnute to prepare

- :_ .._Tell candldate to lnmt the descr1pt1on to about 02 Imnutes |
_ o Test the other candldate in the sarne way as above

- Mark each can_dldate separately.

. Send the two candidates out of the room.

- Fill in the mark sheet

. (Call in the next 02 candidates.




Situation 1 - (Teacher’s Copy)
~“Changing an item of clothing at a Textile shop.

Roles - Salesman

Customer
Mark for
Social use of Language / Polite forms ete. Ways of Requesting / Gwmg of
‘ Information
Sir / Madam The need to change the item.
Please When was it bought? )
Thank you The receipt. ,,./"/
o ' Offers to change item.
Situation -~ 2 . (Teacher’s Copy) '

Getting information to join a Youth Club at the Youth Club Office.

Ro[es - .. Secretary

. Applicant

Mark for-
1 Sd‘éial fli_s'e of _Language / Polite forms ete., ' Ways of Requestmg! Gwmg of
| R, o :'-lnformatlon G

Slr/Madam o o N Age llmltformembershlp

Please ST . |'Area of residence. -
| Thank you_' S ‘_ SRR Membershlp fee.

S ' ' Fac1llfglas available - sports, newspapers

et |

Situation =~ 3~ - (Teacher’s Copy)

‘ lemg 100 chan‘s for an office function at a fumlture supplier.

Roles - “Sales Officer
. - Customer
‘Mark for 7
Social use of Language / Polite forms etc. - Ways of Requesting / Giving of
‘_ . | Information
Sir/ Madam ' Number of chairs.
Please’ , Type of chairs.
Thank you i Date of function.
i Delivery/Price of hire.
! Payment.

e




- &
\},‘ \
ask 1 - _' Ro:le play a g"i'.ven situation (?lease mark every candidate individually) \\: >
) Ttem Marks L
1. Accuracy/ sentence structure 02
' i
Confidence 01
2. Fluencjf | 02
Free flow of conversatlon _
Pohte forms / Phrases (eg S1r Madam Please, May I/
“Could 1) : o
~ Formsof
* Greeting . Good Morning / Good Afternoon 172
_ S Lo (sfuderet iniriated) - i e
- Thanking ‘-__-__':-._,lﬁank you /- T]’ICH’IkS / You're 1/2
o o welcome / It s a pleaswe (when
asked to SII) |
3. Appr'opﬁéte / I{_el_gvaqtzipfofm'atipn
- 1% Sitnation —- \ging: an 1tern of clothmg at a
R "_textlleshop .
g Situation = " " Getting - mformanon to join a
" Youth Club. _ 03
3™ Situation — Hmng 100 chairs for an office
N .functlon f
4. Overall Impression 01
Total 10

| *Pass Mark 08




T

Marking Key - (Maximum 10 marks)

Task 2 - PictureDescriptioh - Individual'tﬁslg

Talking of current issues / personal impression (likes / dislikes) about

the given picture.

1fém_ _ Marks
1. Overall clarity‘/ sehteﬁ_ce structure / correct grarﬁmar: _ T 02
*Confidence | RIS 0l
(* Do not award the mark for “confidence’ mdlscrlmlnately ‘
Awird % if only a little confident. Do not give the mark if
. student is hes:tant or lacks conﬁdence) ' '
2. F]uency
' Free flow of conver:atlon / words / pollte forms- 02
3. - ﬁk;;)prolg)rlacsr /. Relevance to. plcture T 02
- 'Correct descrlptmn of picture /. 51tuat10n given - e
o appropriate vocabulary S _ 02
. Expressing fikes/dislikes - 1 like /] th_ink it’s
beautiful / meaningful etc./ T don’t like | |
= Expressing opinion - 1 believe this is vood / positive /
harmful / I feel / 1 think
4. Overall Impression 01
Total 10

*Pass Mark 08




"~ . Follow these steps when conducting examination.

Task A

'1.:.' . Call 0” candidates in.

2. Ask pau of candldates to plck out an option at zandom (from
| _hps-o;t paper provided)

| 3. __Gi,\)e eén't_didates the situation (Option A,_B\or C ) and explain

e_,..-t'as'ks if necessary.:

4. Get candidates to 100k at the 51tuat10n and glve them a

' 'preparatlon time of one mmute

5. --'E"Get candldates to role play the 51tuat10n selected

 Task B

1 J.__"Gi\‘fe candidates pieture’ and r:_tsk them to discuss the picture
. for. 01 minute.. | . |

e .ALSI( students to talk about the plcture

'_;"'Mark each candldate separateiy for eaeh Cnterla

F 111 m the mark sheet

LW

: C ll in the next 02 candldates




