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Students will be penalised for illegible handwriting.

It is an examination offence to have unauthorized documents and mobile
phones with you in the examination hall. .

Answer the following question.

Question -

Soundari Tambiah was a young woman of 25 years who worked as a model.
Having won a beauty contest she was selected to go to Japan to take partin a
fashion show,

Soundari had become very sunburnt during a holiday on the beach and she
wished to bleach her skin at Menaka’s beauty parlour so as to become fairer
before the fashion show. She thought that since the beauty parlour used
only herbal products that would be a safe method of doing so.

Menaka, the proprietor of the beauty parlour and a qualified beautician, told
Soundari that a new skin bleaching cream which she had recently got down
from abroad was more effective and quicker and suggested that Soundari use
that instead. She said that it had worked well on others. She offered
Soundari a discount on the price which was less than the price for the herbal
treatment.

Menaka gave Soundari the tube and the leaflet and asked her to read it and
decide. Soundari read the leaflet which carried a warning which stated that
some people may be allergic to the chemicals in the cream and therefore a
test must be first carried out by applying a small amount on the arm or leg
and waiting for three hours to see if there was a reaction. It also stated that




when carrying out the procedure the cream should be kept on the skin for no
longer than 20 minutes and must be washed off with a special soap which
was also provided. It also stated that the procedure must be carried out only
by a qualified beautician.

Soundari decided to go ahead with the procedure. A small amount was
applied to her arm. After one hour Menaka suggested that since there was
no reaction they need not wait for three hours and should go ahead, as she
wished to close the salon at 5 pm. Soundari agreed and the cream was
applied on her face, arms and legs. Since Menaka was busy with other
clients she returned in 45 minutes to attend to Soundari. Menaka forgot to
use the special soap provided and used ordinary soap to wash off the cream.

In the night Soundari broke out in a rash and found it difficult to breathe.
She was rushed to hospital where she was kept in the intensive care unit for
ten days. Her face, arms and legs were badly disfisured. A month later she
underwent plastic surgery to repair the damage. Due to an infection which
she contracted in the hospital her left hand had to be amputated.

Soundari later found that Menaka had not used the cream on anybody else
before.

Soundari wishes to sue Menaka for damages. Advise her. You must cite
- arguments which are both in her favour and against her.
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