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DURATION - TWO (02) HOURS

THE OPEN UNIVERSITY OF SRI LANKA
DEPARTMENT OF SOCIAL STUDIES

DIPLOMA IN YOUTH IN DEVELOPMENT WORK
FINAL EXAMINATION - 2011

SSD1105 - PERSONALITY DEVELOPMENT AND COMN[UNICATION SKILLS

Date: 19'" November 2011 = Time: 10.00 a.m. — 12.00 noon

M

Answer three (03) questions only. Each question carries equal marks.
In Question 2 from section “a” and “b” choose one and answer.

In Questions 5 section “a” & “b” is compulsory, from section “c” choose one and

answer.

(a) Briefly explain the psychoanalytic theories of personality.

(b) Explain the relevance of the psycho analytic theories for a youth worker.

(a) Name the main factors which shapes the personality development of the child.
Explain one of the above factors.

- OR

(b)  How does a problem family affect the personality of a child?

() Name quadrants of Johari-Window and describe the segment of personality
represented by each pane.

(b) Explain how to achieve window with an ideal self.

(8) Define the concept “self” in your words. -

(b) Explain the two methods of measuring “self”.

(a) Define communication.

(b)  What are the basic elements in the communication process? Explain with
examples? -

(€ How can communication breakdown be avoided?

OR
“Intra personal communication plays a vital role in personality development”.
Do you agree? Give reasons for your answer.

Write short notes on any five (05) of the following.

(1)
(i1)
(ii1)
(iv)
(v)
(vi)
(vii)

Communication feedback

Maslow’s needs hierarchy

Freud’s theory on personality

Peer group influences on behaviour
“QOpen/public self” on Johari Window
Non verbal communication

The concept of self
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