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~ THE OPEN UNIVERSITY OF SRI LANKA
DEPARTMENT OF SOCIAL STUDIES
DIPLOMA IN YOUTH IN DEVELOPMENT WORK
FINAL EXAMINATION - 2011

SSD1106 - MANAGEMENT SKILLS

DURATION — TWO (02) HOURS

Date: 20" November 2011 : Time: 10.00 a.m. — 12.00 noon

"Answer three (03) questions only. Each question carries equal marks.

1. Distinguish between Management and Administration highlighting the ke
concepts. |
2. Who are managers? What are the different managerial levels? Explain,
3. Explain the managerial skills needed to perform effectively as a Manager.
4. As a youth worker what would be the strategies that can be adopted to motivate
‘ the youth. :
3. “The resistance to change” is a key issue that youth workers are facing in the

process of developing the youth. Critically comment.
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