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THE OPEN UNIVERSITY OF SRI LANKA

DEPARTMENT OF SOCIAL STUDIES

DIPLOMA IN YOUTH IN DEVELOPMENT WORK

LEVEL 4 SEMESTER 2 (2018/2019)

SSU2203/DSD4503 — CONFLICT RESOLUTION STRATEGIES & SKILLS
FINAL EXAMINATION 3

DURATION: TWO HOURS (02 HOURS)

Date: 20™ July 2019 : : Time: 01.30 p.m. to 03.30 p.m.
\

Answer only FOUR (04) ques{ions. All questions carry equal marks.

1. “Conflict is an inevitable social occurrence since human beings have widely varying S
needs, interests and viewpoints™. Critically examine. ' :

@

b

. “One can look at a social conflict through four (4) different lenses”. Explain..

The conflict process model coritains five stages. Describe one stage in your own words.

(78]

4. 'Which conflict hand’iing styles are useful in defusihg a conflict? Discuss.

5. «Inbringing :conﬂicfing groups or individuals togethéf, distributive and integrati{fe
bargaining skills can play a role in negotiation and mediation”. Explain.

6. Discuss the role of four (4) basic negotiation processes that involve third parties.
7. Any inter-group conflict has various underlying causes. Discuss.

8.  Distributive bargaining may be a good strategy for buying a second-hand-car, or in
situations where one sees his opponent again. Explain. ‘

9. Explain the following terms:
(a) Power imbalance

(b) Overt and covert inter-group conflict ' .
(¢) Geopolitical conflicts 3
(d) Arbitration : . , &
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