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THE OPEN UNIVERSITY OF SRI LANKA

DEPARTMENT OF SOCIAL STUDIES

HIGHER DIPLOMA IN YOUTH DEVELOPMENT -- LEVEL 03
FINAL EXAMINATION (SEMESTER I) ~ 2018/2019
DSD3305/SSD1105 - PERSONALITY DEVELOPMENT AND
COMMUNICATION SKILLS ‘

DURATION: TWO (02) HOURS ONLY .
Date: 19" January 2019 Time: 10.00 am — 12,00 Noon

Instructions:

> i‘ Answer ONLY five (05) questions.
» Please write clearly.

1. Explain with examples early theoretical backgrounds in expansion of the concept of
personality. (20 Marks)

2. Analyze the contribution of psychiatrists and psychoanalysts with regards to personality
studies. (20 Marks)

3. Explain Abraham Maslow’s Hierarchy of Needs from the humanistic perspective. (20 Marl_cé)

4, Do you think Johari Window is a good model for understanding relationships among self to.

others? Explain your views with examples. (20 Marks)
5. a) What is Communication? Describe the process of Communication. (10 Marks)
"~ b) Identify and explain four (04) barriers in communication. (10 Marks)

6. a) Describe the three major parts of mind, according to Sigmund Freud’s theory. (10 Marks)
b) Discuss some common criticisms of Freud’s theory. ' (10 Marks)

7. Maslow believed that people who aspire for Self-actualization have some special personality
traits which distinguish them from others. Explain five traits which represent a setf-actualized
personality. | (20 Marks)

8. Explain the concepts of anger, shyness and conflict resolution using the Johari-Window,
(20 Marks)

9. Write short notes on the following,

i} - Psychoanalytic Theory

ii) Heredity

iif) Mature Personality

iv) Resolving Conflicts -

v) Peer Groups

(5x4= 20 Marks)
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