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THE OPEN UNIVERSITY OF SRI LANKA

DEPARTMENT OF SOCIAL STUDIES

ADVANCED CERTIFICATE IN SOCIAL SCIENCES - LEVEL II
FINAL EXAMINATION - 2018/2019

DSC2713/585C2313 — INTRODUCTION TO MASS COMMUNICATION v

DURATION: THREE HOURS (03 HOURS)
Date: 215t July 2019 Time: 1.30 p.m. - 4.30 p.m.

1
Instructions:

» Answer only five (05} questions.
» Each question carries 20 marks.

» Handwriting should be legible

01) Communication is best understood as a process. Explain with an example.

02) “Good Relationship is resulted by effective communication”. Discuss what this means.

03) What are the prerequisites for an intimate relationship?

04) Expléin how families can improve their communication skills.

05)“There are two groups of péople in the world; those who talk and those who listen.
Expla_in why it is better to listen before you talk. .

06) Discuss the scope of communtcation in diffusing conflicts. Give examples.

07) Why is media ethics important?

08) It is best that human communication becomes purposeful. Explain.

09) Explain at least two of the following theories of the press.

1. Authoritarian theory

2. Libertarian Theory

3. Communist theory

4. Social Responsibility theory
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