00106

3 @ow D0 IERDCMEE

B8 GRBES Go@k

a®s dem cod ondn on CNE® - 01 O 8009
adoe =Ouiegne - 2018/2019

DSC1813/SSC1313 - ng@ommosns ofsod

MmEe : ote 03 ‘

Emm - 21.07.2019 edE® - 0.0 0930 80 =8 12.30

COeES:- .
> oGm cond (05) 5@.@1&5 Bt nonsm.
> o oEaendd o gy Sed.

01) E@maognn ko 0o S6nd emd oS dex dedpr ng 00 DHend
Ben D6 e wosie.

02} con@dn, 00| odnms aracns de B BSne ot Dosi.

03) GleaBnogKs SHODnn D BGES BEXE w-Dmend EDXD o Henidw
DEeIE owde) woeen.

04) BB08 Bt 5865 25 ory MMBBEIOEESS @Qﬁé@@ geemng 580 RESID
ey @Il ot DO,

05)X & Y ammwsl eppens eenitnm o6 eddnm gund obdn oBlsimndn
OIERER WO,

06) DEOIE cemBn oo SHcHEDE enEe OS5 MDD corEs oo OB
eEadind® mmda) oz,

07) sbdabed e on Ddeied GG Guo obdls oPwnd owde) oS,

08) “efecieens (Feedback) Ben® OmEX0OEE ©nd cOds @ledd @oe@dwad.”
DERINWOS HSISHEOEM® HHens BP TWMME OHELSD. ‘

»

09) oo oems &) andsl B ©oowd (04) SEQOL BoEs.

2) MO GO DIHE

b) cicaBactend Brdo

c) OdeEied gdmum HOWE®
d) oss5eBemnd g s

e) gdied asisiedcmn

f) gdmd ab®

#REEK B8 BTE eI F*




THE OPEN UNIVERSITY OF SRI LANKA

DEPARTMENT OF SOCIAL STUDIES

ADVANCED CERTIFICATE IN SOCIAL SCIENCES - LEVEL 1
FINAL EXAMINATION -- 2018/2019

DSC1813/8SC1313 — INTRODUCTION TO MANAGEMENT

DURATION: THREE (03) HOURS ONLY

Date: 215 July 2019 Time: 09.30 a.m. — 12.30 p.m.

Instructions:

> rAnswer five (05) questions only

» Each question carries eq'ual marks

1. ‘Describe the term “Management” and explain its scope in the field of Social Sciences.
2. Using a hypothetical chart illustrate the principles of the chain of command.

3. Define Planning and discuss the positive impact of planning on an organization.

4. Explain the reasons for failure of an organization in pe?forming its duties.

5. Explain the relationship between the employer and employee using theories of X and Y |
6. Discuss the differences between autocratic and free-rein leadership styies. | ‘

7. Discuss the similarities between Herzberg’s theory and Maslow’s theory

8. “Feedback is the most vital component in any kind of business™. Explain this statement

)

with reference to Communication Management.

[l

9. Aﬁswer any four (04) of the following
a) Matrix organization
b) Steps in planning
¢) Maslow’s Hierarchy of needs
d) Barriers to communication - .
¢) Informal communication -.

) Types of authority
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