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THE OPEN UNIVERSITY OF SRI LANKA
DEPARTMENT OF SOCIAL STUDIES
CERTIFICATE IN SOCIAL SCIENCES - LEVEL I1I
FINAL EXAMINATION —2014/2015

SSC2313 / SSF2303 -INTRODUCTION TO MASS COMMUNICATION

DURATION: THREE (3) HOURS

Date: 21° March 2015 Time: 1.30 p.m. — 4.30 p.m.

01.

02.

Answer five (05) questions only.
PART -1 is compulsory.
Select minimum of one question each from PART - II and PART- III and answer

four (04) questions in all.
PARTI

Answer all questions (i — viii). (maximum five (05) sentences.)

1. Define the term communication.
ii. What is encoding in the communication process? Briefly explain
~ i, What is intrapersonal communication? Briefly explain |
iv. Give one example for semantic noise.
V. Differentiate communication and mass communication.
Vi. Name three strengths of the print medium?

vii.  State two positive impacts of advertising?
viii.  What are the limitations of Information Technology (IT)?
(5 marks x 8 = 40)

PARTII

“Communication is a process”. Explain with reference to key elements of the

communication process?

(15 marks )

“Interpersonal communication skills help to strengthen the socialization process”.
Explain the significance of this statement in connection with your life.

(15 marks)



01.

02.

03.

04.

03.

04.

What are the fundamentals in managing and resolving conflicts? Discuss.

(15 marks)
Write short notes on any three(3) of followings:

(a) Significance of non-verbal communication
(b)  Relationship between communication skills and conflict
(¢) Relationship between Communication skills and family communication

(d)  Effective listening in communication

(15 marks)

PART I

What are the socially significant issues concerning new media? Discuss with
examples. '

. (15 marks)
The position of Socrates and Aristotle in relation to ethics. Discuss.

(15 marks)

What are the strengths, weaknesses and limitations of Television as a medium?
Discuss with examples.

(15 marks)
Discuss the significance of corporate communication.

(15 marks)
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