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THE OPEN UNIVERSITY OF SRI LANKA

DEPARTMENT OF SOCIAL STUDIES

CERTIFICATE PROGRAMME IN SOCIAL SCIENCES-LEVEL I
FINAL EXAMINATION 2009

SSF 2302 - INTRODUCTION TO MANAGEMENT

DURATION: THREE (3) HOUR/s " \
= QQ' ;
Date : 18" October 2009 M// Time: 9.30 a.m. — 12.30 p.m..
70 m&

Answer five (05) questions only. Each question carries 20 marks.. -
. (3 How would you define the informal organizations? (10 marks)

(b)  Discuss the Management Ixnplicaﬁoné of the grapevine? (10 marks)

2. “Poor Organizational Structure makes good performarnce impossible ,no matter
how good the individual managers may be ’, . Discuss. (20 marks})

3. (a)  Draw an Organizational Chart and explain it’s significance. (10 marks}

() “There is a limit to the number of Subordinates- a manager can

- supervise” Comment (10 marks)

4. Discuss the importance of Planning. (20 niarks)
5. () Discuss the factors contributing to Organizational Effectiveness. (10 marks)

(b) Why Organizations fail? Comment (10marks)

6. “‘Manager get things done by their subordinates through directing & leéaing’

(a) Do you agree with the statement, justify with an examplé ofa _
Organization familiar to you. . (10marks)

(b)  Discuss the role of the manager as a leader. ~ . (10 marks)




inks the different parts and pieces

sa management-ﬁmcﬁon that 1
totality’, discuss. (20 marks)

«Co-ordination 1
on in order 10 form a coherent

of an Organizati

As a manager of an up coming Organjza_ftignz _ir;‘Sr_i_Lanka, )
(a) How would you creaie a conducive environment? o (10 miarks)

you would adopt as a manager.

(b)  Whatare the styles of leadership
(10 marks)

Write brief notes on any four (04) of the followmg(OS marks each)

(a) Management Process
(b) Efficiency and Effectiveness
(c) Concept of Motivation
(dy Pareto’s g0/20 Principle
(e) Basic Control Process

(f) Concept of Communication
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THE OPEN UNIVERSITY OF SRI LANKA

DEPARTMENT OF SOCIAL STUDIES

CERTIFICATE PROGRAMME IN SOCIAL SCIENCES-LEVEL IT
 FINAL EXAMINATION 2009 B R
SSF 2302 - INTRODUCTION TO MANAGEMENT

_Time: 9.30 a.m. — 12.30 p.m.

Answer five (05) questions only. Each question carries 20 marks.

1.

(a) .How would you define the informal organizations? (l 0 ma k:.)

(by  Discuss the Management Implications of the grapeviné? (10 marks)

‘Ppor Organizational Structure makes good performance impossible ,;no matter
how good the individual managers may be ’, . Discuss. (20 marks}

(a) Draw an Organizational Chart and explam it’s mgmﬁcance (10 mmks)

(b) “There is a limit to the number of Subord.mates— a manager can
supervise’ Comment e T (10 marks)

Discuss the importance of Planning. - s (20 marks)

(a) Discuss the factors contributing to Organizational Effectiveness. (10 marks)

(b Why Organizations fail? Comment (10marks)

‘Manager get things done by their subordinates through directing & leading’

(a) Do you agree with the statement, justify with an exa.mple of a
' Organization familiar to you. (10marks)

(b) Discuss the role of the managerasa leader. ) | (10 marks)




7. :Co-ordination is a management function that links the different parts and pieces

of an Organization in order to form a coherent totality’, discuss. (20 marks)
8. As a manager of an up coming Organization in Sri Lanka,
| (a)= How would you create a conducive environment? (10 mirks)

(b)  Whatare the styles of leadership you would adopt as a manager.
| R (10 marks)

* Write brief notes on any four (04) of the following: (05 marks each) -

(a) Management Process

(v) Efficiency and Effectiveness
(c) Concept of Motivation
; (d) Pareto’s 80/20 Principle
(e) Basic Control Process

(f) Concept of Commﬁnication
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- THE OPEN UNIVERSITY OF SRI LANKA
DEPARTMENT OF SOCIAL STUDIES

CERTIFICATE PROGRAMME IN SOCIAL SCIENCES CLEVELTL <
. FINAL EXAMINATION -2009 s
SSF 2303 - INTRODUCTION TO MASS COMMUNICATION

DURATION — THREE (03) HOURS

Date: 31% October 2009 Time: 1.30 p.m. — 4.30 p.m.

1.

_ Answer five (05) questions ohly.i Each question carries 20 marks.

Explain some of the land mark development relating to the television medium
in Sri Lanka

Explain the characterisﬁés of the” Inverted Pyi‘amid” style in news writing. -

Investigative Journalism plays an important role in National Development.
Discuss. _

Discuss why information is considered a social rightina democracy?:

Media programmes are dependent on Audience Research since it helps to cater
to public needs more effectively. Discuss

Write a short feature article to a national newspaper in Sri Lanka on a social
problem of your choice (not exceeding 1000 words)

Explain the significance of Opinion Leadership’ in Mass Communication.

Correctmess, balance and clarity are fundamental precepts in journalism.
Discuss.

Write short notes on the following themes.

i,  Mass media audience

ii. Opinion formation through newspapers

iii. Credibility of message and source

tv. International covenant of civil & political rights. (5 x 4 = 20 Marks)
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