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THE OPEN UNIVERSITY OF SRI LANKA
BACHELOR OF MANAGEMENT STUDIES DEGREE PROGRAMME
LEVEL-5 s

FINAL EXAMINATION - FEBRUARY 2010 j{¢

MCU 3205 - RESEARCH METHODOLOGY#\”.
DURATION : THREE (03) HOURS j

DATE : 06.02.2010 TIME : 1.30 P.M.—-4.30 P.M.

IMPORTANT INSTRUCTIONS:

ANSWER ANY FIVE (05) QUESTIONS.
ALL THE QUESTIONS CARRY EQUAL MARKS,

1. Research contributes to managerial problem solving and decision making. Do you agree with

this statement? Express your views highlighting the relationship between rescarch and
management problems. Use suitable examples.

(20 Marks)

a) What is meant by research desigm. Explain briefly.

(08 Marks)
b) Dlstmgmsh the difference between the Social Survey Method and Case Study method

in carrying out research. Use examples to elaborate your answer.

(12 Marks)
a) Explain the factors that have to be considered in defining a research problem

(08 Marks)

b) Assume that you have been assigned a task of identifying a research problem prevails in
your work organization or any other organization known to you. Describe’the problem you
have identified and conceptualize it. Your answer should include the major components of the
conceptualization process.

(12Marks)

a) Describe the key components of a research proposal.

(08 Marks)
b) Prepare a research proposal to carry out a research in relation to a management  problem
prevailed in an organization. You are free to make any reasonable and realistic assumptions
on this issue. '

(12 Marks)

~a) Explain briefly the important factors to be taken into account in developing a
questionnaire, that could be effectively used to collect data from a larger sample selected.
(06 Marks)
b) Do you think that conducting a pilot survey is required before administering a
questionnaire to a selected sample or to the total population? Discuss
(06 Marks)
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c) Some researchers use Observation Method to collect primary data. Express your
views about the adequacy of this method in collecting data relating to management

research. (08Marks)

a) Briefly explain the different types of measurement scales used in data analysis.

(12 Marks)

b) Discuss the importance of identifying the measurement scales in data analysis.

' (08 Marks)
Write short notes on following;
L Independent and dependent Variables

! Convenient Sampling Method

11 Primary and Secondary Data :
v Lickert Scale (20 Marks)
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