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Answer any FOUR (04) questions. Each guestion carries 25 marks.

(D) (1) What 1s computer software? Explain using examples.

(i) Discuss different types of computer software with their specnf c
applications. Use suitable examples.

(i11)  Explain the need for software for computers.

(2) (i) Distinguish between data and information.
(i) Describe the composition of a database. Give a suitable illustration.

(iii) Compare the advantages and disadvantages of network databases
structures.

(3)  “Transaction processing systems caters to the needs of the operational level
* managers while management information systems and demsmn support systems
cater to the needs of middle level managers.’

(1) Explain TPS, MIS and DSS with examples.
(i1) Do you agree with the above statement? Give reasons for your answer.
(iii) Describe the relationship between TPS, MIS and DSG5.



@) (1)77 :Egplam‘the Internet’ using your own words. '
(i) Briefly describe five major services available with the Internef, | :
(i) ~ What benefits may organizations get through the Internet? Explain briefly,

() Explain the components of electronic commerce (B2B, B2C and C20).

(i) What are the benefits of electronic commerce to business organizations?
Explain.

(6} Explain any three (03) of the following in relation to information and
communications technology. :

(i) Different methods available to organizations to fulfil] their software
requirement. '

(i1) Sequential and random access file organization

()  Executive support systems (Executive infonnation‘systems)

(iv)  Different payment Systems commonly used with electronic commerce.
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